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Continuity Centers SecureVault Recovers Law Firm

A longtime client of Continuity Centers, a major law firm
located on Long Island in New York, was recently
recovered by the Continuity Centers team after a virus

attacked and encrypted all files on their network drives.

On a recent Wednesday, the firm discovered that a virus
on a desktop computer had infected tens of thousands of
files on their primary server. The virus encrypted every
file on their server, leaving them completely inaccessible
and bringing the firm’s operations to a standstill. Over
230GB of data had been compromised and needed to be
recovered, or the firm would risk significant financial loss

and serious damage to their reputation. After several —
failed attempts by their local IT support company to —
repair damages from the virus, a managing partner Secureval,'l]_t

contacted the Continuity Centers 24x7 recovery line and  Secure Private Cloud Protection
our recovery experts immediately began the recovery.

Enter the Recovery Heroes

The bankruptcy law firm was protected by Continuity Centers SecureVault, Powered by
Asigra, so recovery was simple. Recovery was performed in two stages. The first recovery
consisted of all data that had been modified within the last 15 days. This data restoration
phase provided the firm with immediate access to their open case load so they could
continue business as usual and meet their client and courthouse deadlines. For the second
phase of recovery, all remaining data was successfully restored from SecureVault with zero
data loss. This bankruptcy law firm evaded bankruptcy themselves, by protecting their
mission critical data with Continuity Centers SecureVault, making it available for
immediate recovery when disaster struck.

Continuity Centers is a provider of secure, affordable business continuity and disaster recovery solutions
that bring peace-of-mind to businesses across North America. Headquartered in Woodbury, NY with
recovery capabilities throughout North America, Continuity Centers is the only company within the United
States to offer a one-click 60-second technology recovery solution, called Instant Business Recovery (IBR).
Continuity Centers has dedicated itself to one goal: Protect our Members and ensure they continue business
as usual during any type of business interruption. Continuity Centers received an exclusive endorsement in
2010 by the New York Bankers Service Corporation, (a wholly owned subsidiary of the New York Bankers
Association) the only company whose disaster recovery services include such an endorsement. Since its
inception in 1999, Continuity Centers has established a nationwide client base in various industry sectors
including banking, construction, energy, healthcare, legal, publishing and many more. For more information
on Continuity Centers, visit www.ContinuityCenters.com or call 877-499-2577.
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